


——d

UBIIFIED PEOPLE’S
FEDERAL CREDIT UNION

JLL ABOARD

A quarterly publication dedicated t
growth and enrichment of Membe
Uni ed People’s Federal Credit Un

THE ENGINEERS

(AkA BoaRD OF DIRECTORY)
Bill Arnold, Chair
Linda Oster, Vice Chair
Cleo Ward, Secretary/Treasurer
Linda Lovato
Frank McKinley
Tom Rudolph
Annette Spitsbergen

THE CONDUCTORS

(AKA SUPERVISORYCOMMITTEE)
Bill Arnold
Kim Coker
Janice Hiltunen

THE CREW

(AKA STAFF)
Camille Shillenn, President
Deb Trott, Vice President
Cathy LeMesuirier,

Janet Lewis, Marketing Leader
Jason Harris, Lending Services O ¢
Amy Hernandez, Lending Services
Roxanne Nesvik, Lending Services
Lora Sandoval, ACH/Drafts/Cards
Fay Hau , Member Services Superv

Kelly Chambers, Member Service
A.J. Saucedo, Member Services|

Sophia Teniente, Member Service
Tina Unger, Member Services

DEepPor SCHEDULE

(AkA Hours oF OPERATION)

Lossy:
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Collections/Transmissions Leadef

Melanie Burdick, Member Service$

Monday- ursday: 8:00 a.m.— 5:00 p.n.

Changes to Late Fee Charge

E ective March 1, 2010, the late fee on all loans except rst mortgages will increa
from $20.00 to $25.00 to re ect the increased cost of collecting these delinquer
accounts. You have the right to cancel your account before this increase goes into e
NOTE: Even if you reject this change in terms, the new terms will be applied to ar
D th@ansactions on your account that occur on or after March 1, 2010.
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Credit Unions Care City-
Wide Food Drive — Uni ed
People’s Federal Credit Union
participated in October’'s Food Drive which bene ted the local food paNegdst,
Inc. anks to the generosity of our Members and the public, this Food Drive netted
6820 pounds of food!

UPFCU Honors our Veterans — We stocked our lobby with 100 Veterans’ Day
greeting cards during the week of November 2 — 6. Members kindly signed the car
which were delivered to patients at the Cheyenne VA in time for Veterans’ Day. ank
you for helping to remember our veterans. As one veteran wrote to UPFCU:

“l was handed your card on Nov 10 at the Cheyenne VA.
The effort to do this and the personal messages speaks
volumes of your organization and staff.

Thank you — it touched me and meant a lot.”
er
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Rep. Safehouse Angel Tree and Toys for Tots — Once again, UPFCU sponsored al
‘Angel Tree’ in the lobby to benet the clients of Safehouse. Safehouse is a prive

Ornot—for-prot organization which provides services to victims or survivors of domest

s Vviolence, stalking and sexual assault.

As in years past, you showed just how big the hearts of UPFCU members are

— Joe T.

S

Amber Shenefelt, Member Servicgs adopting fteen children o the Angel Tree! You also helped to Taysrfor Tots

S box with gifts for less fortunate children in our community! We are very proud of yot

our members, and thank you!

Changes to HELOCS

For HELOCS with variable rates, the date the rate will change imbedéth
from the rst business day of the quarter to the rst calendar day. is change
is e ective March 1, 2010. You have the right to cancel your account before th
changes goes into e ect.

Debt in Focus

Uni ed People’s Federal Credit Union is pleased to o er a new, web-based nanci
management tool to our membePebt in Focus is a free and anonymous service to
help you get a clearer picture of your debt. is service is completely anonymous. Yc
will not be asked for your name, social security number, email address, physical adc
or any other identi able information. e information collected about your income
and current debts cannot and will not be used to identify you.

After answering a few questions about your income and current debts, a simj
nancial analysis will provide a wealth of information — debt to income ratios, deb
payment schedules, and suggested personal action strategies to help keep your ne
moving forward.

It is easy to access the Debt in Focus tool. Just go to our website (ww
uni edpeoplesfcu.org) and click on the Debt in Focus button at the top of the homepag
Uni ed People’s Federal Credit Union is pleased to provide you this tool to help you g
your Debt in Focus.
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